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Equipment Exchange Program 
 
 
All medical devices have a defined life cycle for quality, safety and continued effectiveness in meeting 
performance specifications.  With the established Preventative Maintenance procedure performed 
every 2 years, pNeuton Ventilators and MACS CPAP Systems have an expected maximum 10-year 
life. For the safety of product use, Airon Corporation recommends an Equipment Exchange process.  
The Equipment Exchange Program is designed to replace devices that have reached their expected 
end of life with new equipment at a discount. 
 
Purchase orders for the Equipment Exchange must be issued in advance of the workmanship.  All 
orders must be placed on a direct basis to Airon, not through Airon distributors.  Upon receipt of a 
purchase order, a Returned Goods Authorization Number (RGA) will be issued for the unit to be 
shipped to Airon.  No device will be accepted without a properly issued RGA number.  Please contact 
Customer Service at 1-888-448-1238 or AironCustomerService@Inspiration-Healthcare.com to 
schedule an Equipment Exchange and obtain an RGA. 
 
Prices*: pNeuton S Exchange   $ 4,134.00 – Part number 20002 
  pNeuton A Exchange   $ 5,194.00 – Part number 20052 
  MACS CPAP System Exchange $ 1,325.00 – Part number 20201 
 
Shipping is at the cost of the customer.  Upon receipt of the device, we average a 15 business day 
turnaround time for the new unit.  Please verify the estimated service time when requesting a RGA 
with your purchase order.  Loaners are available if desired, at an additional cost. 
 
  pNeuton S Loaner   $ 200.00 – Part number 70070 
  pNeuton A Loaner   $ 250.00 – Part number 70071 
  MACS CPAP System Loaner  $ 125.00 – Part number 70072 
 
Terms and Conditions are subject to change at any time without notice. 
* All pricing is listed for USA only. 
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